Activity 16.2: Five Steps of Problem Solving

One model of problem solving is a simple “five-step” model.  The steps include:

	1. Clearly identify the problem: 
	What is going on?

	2. Brainstorm:
	What are some possible solutions?

	3. Evaluate:
	Which of these solutions makes the most sense for me in this situation?  

	4. Implement:
	What do I do?

	5. Assess:
	Is the problem resolved?


Choose a problem from a set of “case studies” and apply this five-step model.  

Then discuss your case study:  

· What was the problem? 

· What possible solutions did you think of?

· What solution did you choose?  

· Was the five-step model helpful?  Why or why not?
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